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NP 4
AQUATICS MANAGER - SENIOR MANAGEMENT (FULL-TIME)

The Rady JCC (RJCC) is seeking an outgoing, customer-focused, and experienced Aquatics
Manager to join our senior management team. This is a leadership role responsible for overseeing
all aquatics programs and operations at the Rady JCC, ensuring a safe, engaging, and high-quality
experience for our members and participants.

The successful candidate will demonstrate excellent communication skills, strong leadership, and
a proven ability to motivate staff and members alike. This individual will set the tone of excellence
within the aquatics department while exceeding expectations in providing superior customer
service.

POSITION SUMMARY

The Aquatics Manager leads a dynamic team of lifeguards and swim instructors, oversees program
planning, scheduling, and operations for a busy fitness and recreation facility with over 2,600
membership units of varying sizes. This role represents the aquatics department on the Rady JCC
senior management team, contributing to facility-wide initiatives, member engagement, and
organizational success.

KEY RESPONSIBILITIES

e |ead, manage, and mentor a team of lifeguards, swim instructors, and aquatic staff,
including hiring, training, and performance evaluation

e Plan, schedule, and oversee swim lessons and aquatics programming for all ages and skill
levels

e Maintain high standards for safety, customer service, and program delivery in compliance
with provincial and national regulations

e Develop, implement, and evaluate innovative aquatics programs that meet the needs of a
diverse membership

e Collaborate with senior management and other departments to support facility-wide
initiatives and community events

e Ensure proper maintenance, cleanliness, and readiness of all aquatic facilities

e Act asthe primary point of contact for members and staff within the aquatics department,
providing guidance, support, and leadership

e Assistin budgeting, reporting, and tracking departmental metrics to inform decision-
making



QUALIFICATIONS & REQUIREMENTS

e Professional, approachable, and highly organized with a strong customer service
orientation

e Minimum 3 years of management experience in aquatics or related fields

e Demonstrated leadership skills and ability to motivate and inspire staff

e Strong interpersonal skills and experience working with a multi-disciplinary team and
diverse clientele

e Holds professional certifications, including (or equivalent):

Lifesaving Society Lifeguard Instructor

Lifesaving and/or Red Cross First Aid Instructor

Water Safety Instructor Trainer

National Lifeguard Instructor & Examiner

Additional aquatics certifications are an asset

Fast learner, adaptable, and capable of thriving in a dynamic, fast-paced

environment
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WHY CHOOSE RADY?

The Rady JCC aspires to be a vibrant and welcoming community where Jewish culture and values
flourish, where families and friendships are strengthened, where healthy and active lifestyles are
encouraged, and where our programs and services contribute to the well-being of the entire
community.

We offer a competitive salary, excellent benefits, and a supportive work environment for our senior
management team.

HOW TO APPLY

Interested candidates are invited to submit a cover letter, resume, and salary expectations by
Friday, February 27 to:

Boris Bursak
Director of Fitness & Health, Rady JCC
bbursak@radyjcc.com

We thank all applicants for their interest; however, only those selected for an interview will be
contacted.



